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ABSTRAK 
 
Muslikhah Norma Fajari, D0114081. ”ANALISIS PERAN STAKEHOLDER DALAM 
MEWUJUDKAN INKLUSI PASAR TENAGA KERJA BAGI DIFABEL KOTA 
SURAKARTA”. Skripsi. Program Studi Ilmu Administrasi Negara, Fakultas Ilmu Sosial 
dan Politik, Universitas Sebelas Maret, 2018, 221 halaman. 
Difabel merupakan bagian pendudukan yang rentan terhadap kemiskinan. Kemiskinan 
dalam persoalan difabel bermula pada adanya eksklusi atau tidak disertakannya difabel dalam 
mengakses kesempatan yang sama dalam memperoleh pekerjaan. Hal ini disebabkan karena 
pada umumnya, difabel dianggap tidak mampu dalam angkatan kerja.  
Penelitian ini bertujuan untuk mengidentifikasi stakeholder-stakeholder yang terlibat 
beserta peranannya dalam mewujudkan inklusi pasar tenaga kerja bagi difabel Kota Surakarta 
pada aspek recruitment, vocatinal training, income, dan duration of employment. Selain itu, 
penelitian ini juga melakukan pemetaan stakeholder untuk mengidentifikasi tipologi 
stakeholder yang terlibat berdasarkan pada kepentingan (interest) dan pengaruhnya (power). 
Metode penelitian yang digunakan adalah deskriptif kualitatif dengan pengumpulan data 
melalui kegiatan wawancara dan studi dokumentasi.  
Hasil penelitian menunjukkan bahwa delapan stakeholder terlibat dan memiliki peran 
masing-masing dalam mewujudkan inklusi pasar tenaga kerja bagi difabel Kota Surakarta. 
Dinas Tenaga Kerja dan Perindustrian, Dinas Sosial, dan BAPPEDA Kota Surakarta 
stakeholder berperan sebagai policy creator. Dinas Sosial juga berperan sebagai koordinator 
terkait persoalan difabel dan Dinas Tenaga Kerja dan Perindustrian sebagai koordinator 
bidang tenaga kerja. BBRSBD dan BLK berperan sebagai fasilitator yang memberikan 
pelatihan ketrampilan, dan PPRBM berperan sebagai fasilitator dalam pendampingan bagi 
difabel. Implementor dalam hal ini terdiri dari perusahaan sebagai pemberi kerja dan tenaga 
kerja difabel sebagai pencari kerja. Sedangkan, yang berperan sebagai akselerator adalah 
PPRBM.  
Dalam aspek rekruitmen, berdasarkan pada tingkat kepentingan (interest) dan pengaruh 
(power), maka yang termasuk dalam kategori subject adalah PPRBM, BBRSBD, dan Tenaga 
Kerja Difabel, key players terdiri dari Disnakerperin, Dinsos, dan BAPPEDA Kota Surakarta, 
sedangkan BLK termasuk dalam crowd, dan perusahaan sebagai Contest setter. Dalam aspek 
vocational training, BBRSBD dan Tenaga Kerja Difabel masuk dalam kategori subject. Dinas 
Sosial, PPRBM, dan perusahaan sebagai key players. BLK sebagai crowd. Disnakerperin dan 
BAPPEDA sebagai Contest setter. Dalam aspek income, PPRBM, Dinas Sosial, dan Tenaga 
Kerja Difabel masuk dalam kategori subject. Key playersnya adalah Disnakerperin dan 
BAPPEDA Kota Surakarta. BLK dan BBRSBD sebagai crowd, dan perusahaan sebagai 
Contest setter. Sedangkan, dalam aspek duration of employment, yang termasuk dalam 
kategori subject adalah PPRBM, Dinas Sosial, dan Tenaga Kerja Difabel. Key playersnya 
adalah Disnakerperin Kota Surakarta. BLK bersama BBRSBD termasuk crowd, dan 
perusahaan bersama BAPPEDA dalam hal ini masuk sebagai Contest setter. 
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ABSTRACT 
 
 
Muslikhah Norma Fajari, D0114081. ”STAKEHOLDER ANALYSIS IN REALIZING 
INCLUSION OF LABOUR MARKET FOR PEOPLE WITH DISABILITIES IN 
SURAKARTA”. Thesis. Public Administration Study Program, Faculty of Social and 
Political Sciences, Universitas Sebelas Maret, 2018, 221 pages. 
People with disabilities are vulnerable of poverty. Poverty in disability issues began from 
the exclusion of people with disabilities in accessing equal opportunities in obtaining 
employment. This is because people with disabilities are generally considered as 
incapacitated in the workforce.  
This study aims to identify the stakeholders involvement and their role in realizing the 
inclusion of the labor market for the people with disability in Surakarta on the aspects of 
recruitment, vocational training, income, and duration of employment. In addition, this study 
also conducts stakeholder mapping to identify the typology of stakeholders involvement 
based on their interests and power. The research method used is descriptive qualitative and 
the data were collected through interview and documentation study.  
The results show that there are eight stakeholders involved and have their respective roles 
in realizing the inclusion of the labor market for people with disabilities in Surakarta. 
Department of Manpower and Industry, Department of Social Services, and BAPPEDA 
Surakarta act as policy creator. Besides acting as policy creator, Department of Social 
Services also acts as a coordinator related to disability issues and the Department of 
Manpower and Industry as the coordinator in the field of labor. BBRSBD, BLK, and PPRBM 
act as facilitators for training and assisting people with disabilities. Implementer in the 
manifestation of the inclusion of labor for the people with disabilities consists of the company 
as an employer and people with disability as a job seeker. Meanwhile, who acts as an 
accelerator is PPRBM. The stakeholders, based on their interests and power are then 
categorized into subject, key player, crowd, and contest setters. 
In the aspect of recruitment, based on the level of interest and power, PPRBM, BBRSBD, 
and people with disability categorized as subject , key players consist of Department of 
Manpower, Department of Social Services, and BAPPEDA, while BLK is included in crowd, 
and company as the contest setter. In the aspect of vocational training, BBRSBD and people 
with disability categorized in the subject. Department of Social Services, PPRBM, and 
companies as key players. BLK as a crowd. Department of Manpower and BAPPEDA as the 
Contest setter. In the aspect of income, PPRBM, Department of Social Services and people 
with disability fall into the subject category. Key players consist of Department of Manpower 
and BAPPEDA. BLK and BBRSBD as crowd, and companies as Contest setters. Meanwhile, 
in the duration of employment aspect, those included in the subject category are PPRBM, 
Department of Social Services and people with disability. The key players are Department of 
Manpower. BLK together with BBRSBD included the crowd, and the company with 
BAPPEDA in this case entered as the Contest setter 
Keywords : people with disability, employment of disability, labour market, 
inclusion 
